Resource for Service Providers to Reset their E-Billing Portal Password

Service Providers have the ability to reset their password on their E-Billing Portal without needing to go
through the SDRC E-Billing Department. Please follow these simple instructions. If you have continued issues,
please reach out to e.billing@sdrc.org

STEP 1: Enter your username and click Forgot your password or need a password reset? link
When clicking Forgot your password or need a password reset? you need to ensure your username is listed

within the appropriate box. If you do not enter in your username in that box, it will not send you the password
reset link.

This is what happens when you click the Forgot your password or need a password reset? link without
entering a username. As you can see, it cannot continue and prompts you to enter your user name.



This is what it looks like once you’ve entered a username, and click the Forgot your password or need a
password reset? link. As you can see, the system sends a password reset link to your email. Please ensure you
check your spam folder as well:

STEP 2: Open the email you received titled “Request for E-Billing Password Reset.” Click on the (blue) link
which will take you back to your E-Billing System launch page. Follow the prompts within your E-Billing
System to reset your password. The link will expire in 24 hours.



